People First Language Guidelines

When Referring To a Person's Disability, Use People First Language.

[ PEOPLE FIRST LANGUAGE

LABELS NOT TO USE

| People with disabilities The hnucapped the dlsabled

} A person with a cogmtwe dlsabllity | The mentally retarded retarded
| Mental Retardatlon o ]

™ has autism T Autistic

1S She has Down Sme j| Down’s kid, mongolo:d

She has a physical disability
She has a mobility disability

Crlppled invalid; victim of; stricken with;
suffers from; afflicted with; lmpalred

+ Do not refer to a person's disability unless it is relevant.

+ Use disabllity rather than handicap or impairment to refer to a person's disability.
+ Avoid negative or sensational descriptions of a person's disability.

+ Don't use “"normal” to describe peaple without disabilities; instead say people without
disabilities, if comparisons are necessary.

+ People with disabilities have very diverse abilities and characteristics. Avoid making
assumptions or generalizations about their level of functioning.

+ Don't describe people with disabilities who excel as overly courageous, brave,
special, or super human.

+ Specific disability-related information may be confidential.



Guide to Etiquette and Behavior for
Working with People with Disabilitles

it is important to remember that you are not working with disqbilities; you are wprking
with people who have disabilities. Please consider‘ the following general guidelines as a
starting point when working with people with disabilities.
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Use common sense. People with disabilities want to be treated. with respect, as
does everyone. Remember, a person is a person first, the disability comes second.

Don't be patronizing. Show the person the same respect that you expect to receive
from others. Treat adults as adults.

Be conslderate and patient. Be patient if the person requires more time to
communicate, to walk, or to accomplish various tasks.

Don’t be afraid to offer assistance. If the person looks as if they need assistance,
ask if there is something you can do. Wait until the offer is accepted, then listen or
ask for instructions.

Communicate directly:with the ngg;gg.@gén@@nmmmiqme directly to the '
person’s interpreter,.companion orassistant, |fthe person wishes, the companion or
assistant can offer suggestions to help You communicate effectively.
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“head. Never prefend fo understand; instead repeat what you understood and allow

the person to respond. e e e o
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SImplify. ‘Use plain language in explanations and ﬁueshons. Avoid jargon, terms of
art and acronyms. If you must us{e these terms, provide explanatipn each time you
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Relax. Be patient with yourself in leaming the specific needs of each person. Don't
be embarrassed if you find yourself doing or saying the wrong thing. Just apolagize
gnd continue with good intentions to learn what to do in the situation.

Don’t make assumptions based on appearance. An individual's abilities — and
disabilities — aren’t always obvious. Many disabilities are hidden, such as epilepsy.

Respect the person’s adaptive aids and equipment. A wheelchair is part of an
individual's personal space - don't lean on it! A service animal is doing a job — don't
treat it as a pet! '

Individualize. Use these guidelines unless someone with a disability tells you they
want something done a different way.
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